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LATE ARRIVALS / MISSED APPOINTMENTS AND CANCELLATIONS POLICY. 
In order to provide a fair and timely service to everyone, I require that clients arrive promptly for 
their appointment. Arriving late deprives your dog of precious grooming minutes as each session 
will be finished on time as a courtesy to my next client.

I fully understand that sometimes being late is outside of your control so I will always do my best to 
accomodate late arrivals by performing the most complete groom possible in the remaining time. 
So I ask that you contact me if you are concerned that you may be late, then I can advise whether 
there will be enough time for a full groom or just a bath and tidy and rebook for a full groom at a 
later date. 

MISSED APPOINTMENTS AND 
CANCELLATIONS 
All appointments made by Dog Day Spa are 
specifically set aside for your dog alone. I 
encourage clients to only make appointments 
that they know they will keep. If you need to 
change your appointment due to unanticipated 
event please call Anita on 0407 763 674. I 
require a minimum of 24 hours notice or this will 
be considered a missed appointment. I ask this 
so I have time to offer your appointment to 
someone else. If you respond to my reminder 
text that you can no longer make your 
appointment, then this will be considered a 
missed appointment.  
Missed appointments or cancellations with less 
than 24 hours notice will result in a cancellation 
charge of $25 per 30 minutes of the scheduled 
appointment time. However, if I am able to re 
allocate your appointment time to another 
customer then the fee may be waived.

UNWELL DOGS 
If your dog is unwell, such as an unusual cough, 
lethargy, diarrhoea, recent seizure, or other, then 
please do not put your dog through a grooming 
session. If your dog suffers from high anxiety, 
then please do not feed your dog under 6 hours 
of your appointment. Extra fees for clean up of 
diarrhoea and vomit could be added to your cost, 
plus another bath and blow dry fee if needed.
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